
KHALSA COLLEGE FOR WOMEN, CIVIL LINES, LUDHIANA

STUDENT SUPPORT SERVICES FEEDBACK FORM

COURSE………………………            SESSION……………………..       CLASS………………

Dear student, 
This questionnaire is intended to collect information relating to your satisfaction towards facilities and
services  provided  for  creating  conducive  atmosphere  for  teaching  and  learning.  The  information
provided  by  you  will  be  kept  confidential  and  will  be  used  as  important  feedback  for  quality
improvement of institution.

Directions:  For  each  item  please  indicate  your  level  of  satisfaction  with  the  following
statement by choosing  a score between 1 and 3. (1 – Average, 2 - Good, 3 - Excellent)
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Parameters Average
(1)

Good
(2) 

Excellent
(3)

1 Library facilities- Books/Reading material, co-
operative and helpful staff

2 Announcement of scholarship schemes
3 Opportunity to participate in sports and extra-

curricular activities
4 Hygiene of toilets and washrooms.
5 Availability of clean drinking water.
6 Functioning of placement cell in the college.
7 Clean and eco-friendly environment of the campus.
8 Working conditions of equipments in the labs.
9 Cleanliness and maintenance of classrooms
10 Functioning of Grievance Redressal Cell
11 Power Supply in the campus.
12 Provision of quality, variety and healthy food options 

in canteen
13 Spacious parking facility in the campus
14 Internet and computer facility in the campus for 

projects and assignments.


